
Design & Distribution 
Obligations
Mason Stevens’ approach

Background:
Following the Financial System Inquiry, the Government introduced the Design and Distribution Obligations (DDO) for 
entities that issue or distribute financial products to strengthen retail consumer protection. From 5 October 2021, issuers 
and distributors of financial products are required to comply with DDO as set out in Pt 7.8A of the Corporations Act 2001 
and Regulatory Guide 274. This document provides information on Mason Stevens’ approach to DDO, considering the 
relationship with our business partners. 

We are committed to engaging constructively with our business partners to ensure readiness for the upcoming DDO regime. 
We believe it is prudent to ensure our agreements with our business partners are updated to adequately reflect the new 
legislative requirements. As such, we have also outlined how DDO will impact the agreements with Mason Stevens as they 
relate to you. 

1. Mason Stevens products and services 
impacted by DDO

Mason Stevens takes on the obligations of the issuer of the 
following financial products and services: 

 » Mason Stevens Global Investment Service (as it relates 
to the MDA Service) 

 » Mason Stevens Super
 » Mason Stevens Credit Fund

It is Mason Stevens’ responsibility that the financial products 
and services are distributed to retail investors who fall  
within the expected target market for the product or service,  
having regard to the investors’ objectives, financial situation 
and needs.

2. In what capacity is Mason Stevens 
acting?

Mason Stevens may take on the obligations of a product 
issuer or distributor, depending on the financial product or 
service:

Product Issuer Distributor

Mason Stevens 
Products and 
Services

Mason Stevens Dealer Group

Managed Funds 
/ ETFs

Fund Manager or 
Responsible Entity Mason Stevens

3. How we will provide our TMD to you
The TMDs for Mason Stevens Products and Services are 
available at masonstevens.com.au under Resource hub.  

4. If you are an adviser or dealer group 
using the Mason Stevens platform…

You are a distributor of Mason Stevens products and 
services. 

The TMDs include details of the target market for each 
product, distribution conditions, and data requirements that 
will help us meet our obligations. 

As investors provided with personal advice are excluded 
from DDO requirements, we do not expect material impact 
to your clients who are under advice as a result. However, 
as distributors of our products and services, advisers are 
required to consider the TMDs when assessing if the products 
and services are appropriate for their clients.

Reporting obligations
A key requirement under DDO is that all distributors provide 
reporting on dealings outside of the TMD, significant dealings 
and complaints to the product issuer. If there is a complaint 
about one of our products from any investor, you should 
provide us with the details as soon as practicable so we can 
resolve the issue in a timely manner.

Complaints must be reported before the end of each quarter 
to Mason Stevens via an email to wealth@masonstevens.
com.au. For security purposes, please password protect 
the data and submit the data file and password in separate 
emails. 
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Please include the following when reporting a complaint: 

 » Date of complaint 
 » Product name and APIR code (where applicable)
 » Details of the complaint 
 » Any additional information, eg. complaint verbatim

Distribution Agreement 
The terms and conditions for dealer groups using the Mason 
Stevens platform are contained in the Distribution Agreement. 
We will not require an update to the existing Distribution 
Agreements as the current agreements require the parties 
to comply with all relevant law. We may incorporate clauses 
relevant to DDO at a later date if specific obligations for 
Mason Stevens and distributors of Mason Stevens Products 
and Services need to be stipulated.

5. If you are a Responsible Entity or  
Fund Manager with products hosted 
on Mason Stevens’ investment menu…

You are the product issuer of the managed investment 
schemes, including open exchange traded funds (ETF) 
hosted on Mason Stevens’ Investment Menu.

As part of meeting our reasonable steps obligations, you must 
provide your TMDs for each managed investment scheme in 
order for us to continue hosting them on platform.  
Please send us your TMDs in the form of URLs where  
the most current version of the TMD will be hosted on an 
ongoing basis.  Any specific reporting requirements or 
distribution conditions should be communicated to us at  
FM@masonstevens.com.au so we can make appropriate 
arrangements.

Reporting obligations
A key requirement under DDO is that all distributors provide 
reporting on dealings outside of the TMD, “significant 
dealings”, and complaints to the product issuer. We will 
provide you with data associated with retail clients who fall 
outside your target market on a quarterly basis, or within 10 
business days if it represents a “significant dealing”. If there is 
a complaint about one of your products from any investor, we 
will provide you with the details as soon as practicable so you 
can resolve the issue in a timely manner.

Investment Menu Agreement 
The terms and conditions of having your financial products 
administered on the Mason Stevens platform are contained 
in the Investment Menu Agreement. We will not require an 
update to the existing Investment Menu Agreements as the 
current agreements require the parties to comply with all 
relevant law. We may incorporate clauses relevant to DDO 
at a later date if specific obligations for Mason Stevens and 
issuers on the platform need to be stipulated.

If you do not have a current Investment Menu Agreement  
with Mason Stevens, we will work with you to put one in place 
as a condition of continuing to administer your products on 
our platform.

6. If you are an investment manager 
of managed portfolios administered 
under Mason Stevens’ MDA license…

Mason Stevens is the distributor of the financial products 
that the Investment Manager has included in the Managed 
Portfolios. Our obligations as distributor are to the issuers of 
those financial products, as outlined above.

An MDA contract is formed with the investor through the 
provision of personal advice. As the majority of DDO 
requirements do not apply to retail investors who have been 
provided with personal advice, our expectation is that any 
investors currently in the MDA are largely excluded from your 
reporting obligations.

Investment Sub-Adviser Agreement 
The terms and conditions of administering Managed 
Portfolios under Mason Stevens’ MDA license are contained 
in the Investment Sub-Adviser Agreement. We do not expect 
DDO requirements to impact our agreement with Investment 
Managers.

Contact us
We hope to address most of your questions below in our 
FAQ. If you need further information in the meantime, please 
refer to the ASIC guidanceon DDO, or contact us in the 
following ways:

Responsible Entities FM@masonstevens.com.au

Dealer groups wealth@masonstevens.com.au

Investment 
Managers analytics@masonstevens.com.au

We look forward to working with you on a smooth 
implementation of the new DDO requirements.
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Frequently asked questions

# Question Our response

1 Are you planning to amend the 
contractual agreement between us to 
reflect the new DDO requirements, 
including the provision of TMDs 
and the information requirements, 
or alternative means by which to 
acknowledge and agree to be bound 
by the terms of the TMD? 

All contractual agreements that we are a party to, where you are either an 
issuer or distributor of a financial product should be updated to properly account 
for our respective responsibilities and obligations. 
We are ready to work with you to execute any required updates to our 
agreement to acknowledge and agree to be bound by the terms of the TMD 
prior to October, as it relates to the following:

 » formal complaints handling process (how we capture this and the time 
frame of when we will report these to you and via what method). 

 » TMD provision and reporting obligations.
Mason Stevens will review the existing agreements and ensure the DDO 
obligations that both issuers and distributors need to comply with are 
documented.

2 Are you considering a third-party 
solution to assist with your TMD and 
reporting obligations? If so, who are 
you considering?

We have not chosen a third party solution at this stage.

3 What is your appropriate channel for 
DDO related questions?

We want to provide you with one point of contact at Mason Stevens for any 
questions or updates relating to DDO. All communications can be sent to  
FM@masonstevens.com.au

4 How will you report complaints and 
significant dealings to us under 
sections 994F(4) to 994F(6)?

Distributors must provide the following information to an issuer of a product 
where they engage in retail product distribution conduct in relation to the 
product: 

(a) information about whether the distributor has received complaints in 
relation to the product during the reporting period specified in the TMD, 
and, if so, the number of complaints received (this would include providing 
a nil report)

(b) any further information acquired during the specified reporting period that 
the TMD has specified should be reported to the issuer, and

(c) any significant dealings in the product that is not consistent with the 
product’s TMD.

If we receive any complaints in relation to the product, or become aware of a 
significant dealing in the product, we will forward this information to the product 
issuer as soon as practicable, but in any case within 10 business days. At this 
stage, we prefer to share this information via email with you. The information 
provided may depend on what is required in the TMD and what measure we 
need to have in place to monitor whether a significant dealing occurs. 

5 How would you like to receive TMDs  
for our products and in what format  
(eg. readable link from our website, 
email attachment, URL)?

Please send a separate URL for each TMD that will host the most current 
version of the TMD on an ongoing basis. These can be sent to  
FM@masonstevens.com.au  

6 How would you like to be notified 
of any changes to our TMDs or any 
temporary or permanent suspension 
to product distribution (while TMD 
reviews are underway)?

Further to above, we expect any changes to your TMDs to be reflected in the 
most current document hosted at the URLs you provide. 

Please direct other changes and updates to  FM@masonstevens.com.au

7 How will you host our products’ TMDs? We expect to make your TMDs available on our platform’s Investment Menus.
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# Question Our response

8 What is your policy on orphaned 
clients (eg. clients who had an 
adviser on entry into the product but 
that relationship has subsequently 
ceased)?

In our capacity as distributor for retail non-advised or “orphaned” clients we 
are reviewing our operational process to ensure we can demonstrate taking 
reasonable steps as they relate to retail product distribution.

9 How do you propose to provide your 
platform’s TMD to us and in what 
format? Please indicate if you intend 
to provide this using the FSC data 
standards.  

We have chosen to adopt the FSC template to formulate our platform’s TMD. 
We expect our draft TMDs to be available by August 2021. We will be hosting 
our TMDs on our public website at masonstevens.com.au

10 How do you propose to take 
reasonable steps when distributing our 
products?

1.  Have effective product governance arrangements in place to ensure that 
Mason Stevens comply with DDO as a Distributor, including:

a) establish company policies to provide guidelines and specify 
accountability to comply with DDO

b) establish a due diligence framework that governs the launch of any 
new products or services provided by external Issuers, as well as 
the onboarding of Investment Managers under our MDA licence

c) update the due diligence framework to ensure the existing products 
or services provided by external Issuers meet DDO requirements

d) establish procedures for relevant business units to ensure that the 
implementation of DDO, collecting and recording data, as well as 
communicating with issuers are effective and efficient.

2.  Comply with distribution conditions to ensure that the distribution of a 
product will be consistent with the TMD, including:

a) understanding the target market specified by Issuers; 

b) understanding distribution conditions and reporting requirements 
specified by Issuers;

c) assessing Mason Stevens’ distribution channel and method 
(including marketing materials) to ensure they are consistent 
with the distribution condition and will result in the product being 
distributed in the target market; 

d) reporting complaints or significant dealings in relation to a product 
within 10 business days and other distribution information requested 
by issuers on a regular basis (We would prefer to report this 
information on a quarterly basis). 

3.  Ensure MS staff are adequately trained to understand and comply with 
DDO regime.

IMPORTANT INFORMATION 
This is general information only and does not constitute financial product advice. Because of this you should, before acting on this information, consider 
its appropriateness having regard to your objectives, financial situation and needs. This document provides an overview or summary only and it should 
not be considered a comprehensive statement on any matter or relied upon as such. Mason Stevens Limited ABN 91 141 447 207, AFSL No. 351578 is 
the Managed Discretionary Account (MDA) Provider of the Managed Account Service. If you are considering using a managed account you must read 
the account application form, the relevant investment mandate and the Mason Stevens Financial Services Guide (FSG). If you are a retail investor, you 
must obtain personal advice from a licensed financial adviser on whether a managed account and a particular investment option or model portfolio is 
appropriate for you.

Contact us
T   1300 988 878  
E   wealth@masonstevens.com.au


